USER GUIDE: CAPITAPLUS DIGITAL REWARDS PROGRAM

1. INTRODUCTION

CapitaPlus is a digital rewards program available at participating CapitaLand malls in Malaysia,

including Gurney Plaza, Queensbay Mall, East Coast Mall, The Mines, 3 Damansara, Melawati
Mall, and Sungei Wang Plaza.

Members can enjoy shopping and dining vouchers, as well as exclusive deals, by uploading
receipts or joining eligible campaigns—no points collection required.

2. GIFT REDEMPTION

2.1 How to collect Gift Redemption?

— apita E—) = 1DIta c—) — CapitaPlus E-)

East Coast Mall v | JECM Movie Ticket Redemption ECM Movie Ticket Redemption

@ Valid till 14 Dec 20 Valid till 14 Dec 2025
Gift Redemption @ = Available at: East Available at: East Coast Mall

Browse & Redeem Amazing Rewards Here!

st Coast Mall outlet only

Voucher Description: Voucher Description:

Spend RM450 and above in a single receipt and to Spend RM450 and above in a single receipt and to

redeem GSC Movie Ticket redeem GSC Movie Ticket
T&C: T&C:
ECM Elevate Your ECM Movie Ticket
Style Vouchers Redemption * Redemption at Ground Floor, * Redemption at Ground Floor,
J,,fﬂj. o :w f.'\',:‘!v]',ﬁ ;,'. S Information Counter East Coast Mall Information Counter East Coast Mall
) « Limited to one (01) redemption per * Limited to one (01) redemption per
member only member only
* Minimum spend RM450.00 in a single * Minimum spend RM450.00 in a single
receipt (same day) atEast Coast Mall receipt (same day) atEast Coast Mall
* While stock last ¢ While stock last
» Other T&Cs apply * Other T&Cs apply

ECM Roll with us New Sign-up
Sushi Making... Rewards SUBMIT RECEIPT SUBMIT RECEIPT
Spend RMS0 and Spend RM50 in a

sbove in a single single receipt an

a. Select Mall from dropdown list

b. Under “Gift Redemption” section, choose your preferred rewards
c. Read the Voucher Description and T&C

d. Click “Submit Receipt”
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2.1.1 How to submit receipt?

a. You may choose either to “Use Camera” OR “Gallery Upload”

B4

Receipt Entry #1
il

East Coast Mall - TRANSACTION HISTORY
let:

Outlet:

Alha Alfa

Submission Date: 2025-11-16 02:25:59 PM
Receipt Value: 200,00

Receipt Number.

XX01

Receipt Amount:

200

USE CAMERA.

‘GALLERY UPLOAD

1. Use Camera:

(i) Click Use Camera

- Prompt message will appear > member.capitaplus.my wants to use your
camera> Choose “Allow while visiting the site”

- Capture the receipt > Make sure your receipt clearly shows the mall name, store
name, date and amount paid

(i) Click “Next”

Receipt Entry #1Mall: <Choose from dropdown list>
Outlet: <Choose from dropdown list>

Receipt Number: <Please refer to your receipt>
Receipt Amount: <Please refer to your receipt>

(iii)  Click “Submit”

(iv) After submitting, receipt will shows
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n

[:15' S ) ] _

Outlet:

Invoice No:  SLYGD4202611120236 111728
Cashier | SITINURIAIMAN 16:29100
CHL TKAN KEMBOIYE BESARTKG

023075001819009140 19940914 819
MYS CHL WHOLE ZHICKEN TP (KG)
02600100239025068  B892596  23.08

SHOPPING PLASTIC BAG

Alha Alfa .
nding

Submission Date: 2025-T1-16 02:25:50 PM

Receipt Number:
Receipt Value: 200,00

2090062 0201 020 XXO1
UMM TEMPE 20081
955410044 190°3 570 Receipt Amount:
CHN BAWANG BESAR (KG) =3 200
2541076 160
MEMB 1 49/KG. ot T
T RYe 8 eceipts Summary
Total ltam § Sun Total  48.77
Gty 7 Rounding -0.02 "]
Total Saving 1,09 Total 4875
EBIT 0747 APP: 519544
2 4875
Change 0.00

2. Gallery Upload:
(i) Capture the receipt > Make sure your receipt clearly shows the mall name, store
name, date and amount paid
(i) System will prompt to your phone Gallery > select the receipt picture

(iii) Click “Next”

Receipt Entry #1Mall: <Choose from dropdown list>
Outlet: <Choose from dropdown list>
Receipt Number: <Please refer to your receipt>
Receipt Amount: <Please refer to your receipt>

(iv)  Click “Submit”

(V) After submitting, receipt will shows

b. The voucher will appear in “My Rewards” after receipt has approved.
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2.1.2 How to checkreceipt status? = ol o

- Goto Transaction History ﬁ

Submission Date: 2025-10-22 09:08:37 AM

(i Receiptis pending for approval

(i) Rejected: Receipt rejected e corma,

Value: 300.00

(iii) Approved: Receipt has been approved

Upon approval the shopper will receive the reward in Sebanben D 2005091053407 A

Receipt Volue: 700.00

their My Rewards section.

- In My Rewards section all Active, Redeemed & Expired redemption will appear here.

2.1.3 How to redeem Gift Redemption?

= b= 3pitd B = Capilar = (£
MY REWARDS may be imposed at the sole may be imposed at the sole
HOME discretion of the participating discretion of the participating
property, including booking property, including booking
Acti Redeemed  Expired
MYREWARDS i e 2 restrictions, blackout dates, or restrictions, blackout dates, or
» @ operational limitations. These operational limitations. These
terms may be updated from time terms may be updated from time
TRANSACTION [ G VeychaSitafines to time to ensure fair use, to time to ensure fair use,
HISTORY ' operational feasibility, and the operational feasibility, and the

Porficpating Mali company's commercial interest company’s commercial interest.
il Swh-
MY PROFILE
| CITACONCECILPG-0-.- o
CONTACT Us @ 3 @
Use Now >
FAG _ Scan GR code e oumes et toradoom bvasharihi
@ outlet?

m

PRIVACY POLICY & @
PROGRAMME
TERMS CapjtaLand

CapitaLand Group ~

CapjtaLand

fm B CapitaLand Group ~ Caj&'-ald
foX®o Our Businesses ~
a. Click on “My Rewards” to view the voucher
b. Click on “Use Now” to redeem the voucher and system will prompt to display the
rewards
C. Scroll down of the voucher and click “Use Now” and system will change to “Scan QR

Code”
d. Click on “Scan QR code” to scan the QR code
- Present at the info counter OR outlet, and there is a QR Code for the CapitaPlus

member to scan
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e. Are you sure you want to redeem this voucher in this outlet? > Click “Yes” to redeem the
voucher
f. The redeemed voucher will appear in My Rewards > Redeemed section.

3. VOUCHER

3.1 How to collect Voucher?

= CapitaPlus B = CapitaPlus B = CapitaPlu B
Gift Redemption = Voucher =
Browse & Redeem Amazing Rewards Here! Browse All Hotel & Leisure Deals

Pinch. TR GRS

Welcome Treat! Welcome Treat!
Coffee 10%. Fancier 30%... RM30 Voucher RM30 Voucher
itadi Citadines Conne .
Enjoy an exclusive Spend any amount Gitadines Coniie:. Confirm Collection
offer at Pinch: Spend. and redeem a vouch. RM30 voucher is RM30 voucher is
redeemable with. redeemable with,

Are you sure you want to get this vouche@

3 Damansara SUBMIT

RECEIPT

SUBMIT
RECEIPT COLLECT COLLECT
Now Now

East Coast Mall

Caneel m

G Pl
e

Browse All Hotel & Leisure Deals

ﬂ

ECM Elevate Your ECM Movie Ticket e - RM30 Voucher RM30 Voucher
Style Vouchers Redemption Citadines Tanjun... Citadines Upland...
Spend RM100.00 in a Spend RM450 and '_-f__=f-:-f’ RM30 voucher is RM30 voucher is
single receipt at above in a single o redeemable with redeemable with
RM30 Voucher RM30 Voucher
e, | .
rm;nmab‘le ww:‘h fﬂdﬁ?mﬂh“ﬂ with,
a. Select Mall from dropdown list
b. Scroll down to “Voucher” section
cC. Choose your preferred voucher and click “Collect Now”
d. Click “Confirm”
e. System will prompt to “My Rewards”, and the Voucher will auto-appear in “Active”

section
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3.1.1 How to use voucher at outlet?

= Capitd B = b= CapitaF B =
MY REWARDS may be imposed at the sole may be imposed at the sole
HOME discretion of the participating discretion of the participating
= property, including booking property, including booking
GiFaEGrene it R restrictions, blackout dates, or restrictions, blackout dates, or
Y RE R @ operational limitations. These operational limitations. These
terms may be updated from time terms may be updated from time
TRANSACTION | 0 Voche Siadines to time to ensure fair use, to time to ensure fair use,
HISTORY ) operational feasibility, and the operational feasibility, and the

CONTACT Us oy @

Use Now >
Scan QR code
FAQ _ A pomice Y veasit So racdsemn ik voncles I Wil
@ outlet?

Partipting Mali company’s commercial interest company’s commercial interest.
MY PROFILE o
= f=1r ICECILPG-0)-.. - a
| )

m

PRIVACY POLICY & @
PROGRAMME
TERMS CapjtaLand

CapitaLand Group A~

Capjtaland

—— - L A -

a. Click on “My Rewards” to view the voucher

b. Click on “Use Now” to redeem the voucher. <System will display the Voucher>

C. Scroll down of the voucher and click “Use Now” and system will change to “Scan QR
Code”

d. Present at the participating outlet, and there is a QR Code for the CapitaPlus member to
scan

e. Click on “Scan QR code” to scan the QR code

f. Are you sure you want to redeem this voucher in this outlet? > Click “Yes” to redeem the
voucher

g. The redeemed voucher will appear in My Rewards > Redeemed section.

THE END



